Instructions on Getting Electronic Payments from CCSC

Wells Fargo and Bank of America customers can send money to each other using an email address or mobile number. You can
also send money to recipients with an eligible checking or savings account at any U.S. financial institution. (We will be paying
through Wells Fargo.)

Within 14 calendar days, a new recipient needs to register the email address you used in order to receive the money.

Recipients who do not bank at Wells Fargo or Bank of America should use clearXchange (a network formed by these three
financial institutions) to register their email address along with their checking or savings account.

To send money using a mobile phone number, your recipient must first register their mobile number for the service.
Recipients may be required by their bank to manually accept your transfer. (Bank of America at least requires this.)

To sign up for this service, go to https://www.clearxchange.com/payments/home .
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